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Agentiks KYC

REVOLUTIONIZE CLIENT
ONBOARDING WITH AGENTIC Al

OVERVIEW

A powerful agentic Al solution that automates client onboarding and KYC processes using Microsoft Dynamics 365,
Copilot Studio Agents, Azure OpenAl, and Power Platform tools. It streamlines document collection, validation,
compliance checks, and reporting.

Client Onboarding & KYC Automation Flow, Powered by Agentic Al
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Stores documents and logs in SharePoint

Assigns onboarding risk levels and performs
with metadata for traceability

AML/PEP screening

Form Automation

Auto-fills KYC, CRS, and FATCA
forms, and generates word
document of the KYC Form

Notifications
Alerts Relationship Managers
and Compliance Officers via
Outlook/Teams for
human-in-the-loop events

Agentic Follow-Up
Sends automated
prompts to customers
for missing info

TECHNOLOGY STACK
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Microsoft Bank Legacy Agent Azure Al Builder SharePoint Copilot Outlook /

Dynamics Systems Flows OpenAl Studio Teams
365

BUSINESS BENEFITS

Cost Cutting

Significantly reduce costs by
minimizing manual employee
involvement in KYC processes

’ @ S’) Compliance Accuracy
& Reduced human errors

Operational Efficiency
Staff focus on high-risk cases

High Efficiency
Process thousands of records in
minutes with Copilot Agent

Auditability
Al-generated summaries for
traceability

Agentic Generative Orchestration
Empower Al Agents to
autonomously execute tasks and
decisions using natural language
Instructions

Centralized Data
All KYC data in one place
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Ready to onboard smarter? Let's talk.
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